






* Crown has both general and premium English course streams. You can choose to study at a normal pace (EnglishPLUS) or you can 
study harder and achieve your goals more quickly (EnglishPRO). 

* Crown attracts many long-term students, so the friends you meet at Crown will often stay with you for quite a long time. Crown also has 
a great mix of student nationalities, so you can make friends from many different places. 

* Crown's minimum age is 18 years. You will not have to study with children in the school, or in your class. 
* Crown only accepts individual enrolments. You will not have to study with large tour groups who come to the school for just a few 

weeks. All of our students enrol as individuals, just like you. 
* Crown offers further study options in internship, business, travel and tourism and hospitality, where you can meet and study with 

students from New Zealand. We can also refer you on to university study, often with course credits. You can even complete your 
University of Ballarat Bachelor of Business degree or MBA degree at Crown. 

* Crown has a very good welfare support system with counsellors who can help you in your own language. 
 

 (3) Our staff 
 
I can't speak English very well! Who can help me? 

Don't worry! We have friendly counsellors here at Crown who can assist you! Their job is to make sure that you are happy during your stay 
with us. If you wish to get information about Crown in your own language, you can contact your counsellor by email at the address below. If 
your country is not listed here, please contact us at english@crown.ac.nz 
 

Country / Area Staff member 
 

Email 

China, HK, Malaysia Ms Kim ONG kim@crown.ac.nz 
Czech Rep, Slovak Rep. Ms Zuzana DERIKOVA zuzana@crown.ac.nz 
France, Italy Ms Juliana TRUJILLO juliana@crown.ac.nz 
Indonesia Ms Whinnie SANTOSA whinnie@crown.ac.nz 
Japan Ms Yoshie WATANABE MEYER yoshie@crown.ac.nz 
Korea Ms Hye-Ran BAEK hyeran@crown.ac.nz 
Latin America Ms Juliana TRUJILLO juliana@crown.ac.nz 
New Caledonia, Tahiti Ms Juliana TRUJILLO juliana@crown.ac.nz 
Russia, CIS, Poland Mr Robert MIERNIK robert@crown.ac.nz 
Saudi Arabia, Gulf States Mr Ahmed KADASAH ahmed@crown.ac.nz 
Spain Ms Juliana TRUJILLO juliana@crown.ac.nz 
Switzerland, Germany Ms Juliana TRUJILLO juliana@crown.ac.nz 
Taiwan Ms Kim ONG kim@crown.ac.nz 
Thailand Ms Kallayanee (Pla) CHANTRA kallayanee@crown.ac.nz 
Vietnam Ms Quynh (Queenie) HA queenie@crown.ac.nz 

 
(4) Our partner schools and universities 
 
I wish to study away from a big city. Can Crown help me? 

Yes. Crown works closely with one partner school on the Coromandel Peninsula in the North Island of New Zealand and two partner schools 
in the South Island. These schools are ideal for students seeking a change from big city life. Crown offers you a choice of courses in a seaside 
resort village (Whitianga), a large town (Timaru), or a small city (Nelson). Crown can enrol you directly into any of these schools. We will 
transfer your fees and help with your travel and accommodation arrangements. 
 

COROMANDEL OUTDOOR LANGUAGE CENTRE (COLC) www.activity.co.nz 
 
Located on the harbourside of Whitianga, a seaside resort village (pop 4,000) on the east coast of the Coromandel Peninsula, COLC is a small 
school (max 50 students) with a great reputation for small, high quality classes (max 10 students), and a wonderful ‘English with Activities’ 
programme which takes advantage of the many sports and crafts available in this resort area. 
 
AORAKI INTERNATIONAL COLLEGE (AIC)   www.aoraki-international.co.nz 
 
AIC is a small school with an average roll of just 30-40 students. It is located on the Aoraki Polytechnic campus in Timaru, South Canterbury. 
You can meet many New Zealand students on the Aoraki campus. You can study English language, as well as certificates and diplomas in 
business, events management, computing, hospitality and tourism, catering, fashion, arts, design, fiction writing, automotive, complementary 
therapies and outdoor recreation. You can then progress to degree programmes at university. 
 
NELSON ENGLISH CENTRE (NEC)    www.english-school.ac.nz 
 
Our third partner school is Nelson English Centre (NEC). This is a medium-sized school, with an average roll of 50-100 students.  
It is located in downtown Nelson, in the northern part of the South Island. It specialises in general English and Cambridge examination 
courses. It has a good academic reputation and has a very high percentage of European students in all months except June and July.  
 
I wish to go on to study for a degree in New Zealand. Can Crown help me? 

Yes. You can complete your University of Ballarat Bachelor of Business (BBus) degree or Master of Business Administration (MBA) degree 
at Crown in Auckland. Crown also works with several universities and we can help to place you in their programmes after you complete your 



Crown Diploma. You can receive university credits for your Crown papers, which can save you time in completing your degree. Please contact 

the international offices of our partner institutions directly, or ask Crown for more details. 
 

AUCKLAND UNIVERSITY OF TECHNOLOGY    www.aut.ac.nz 

MASSEY UNIVERSITY     www.massey.ac.nz 

UNIVERSITY OF AUCKLAND    www.auckland.ac.nz 
       

I have been accepted at university but I still have a long time left to study at Crown. Can I transfer my fees to university? 

If you are accepted on a degree course at one of our partner institutions you may be able to transfer some of your unused Crown fees to that 

institution. Please ask Crown for full conditions applying to transfer of fees to university. 

 

I am under 18 years of age. Can I study at Crown? 

We do not accept young students. You must be at least 18 years old at the date of starting your course. However, Crown recommends that 

students under this age contact another English language school in New Zealand. Please contact us for more information. 

 

 (5) Enquiries and Enrolment 
 

I have some more questions about Crown. Who can help me? 

Please ask your agent for help. Or you can email a friendly Crown counsellor in your own language (please see section 3 above). You will find 

our school contact details on the back of our Enrolment Form. We are here to help you and we welcome your enquiries! 

 

How do I enrol at Crown? 

You should enrol through one of our authorised representatives or educational consultants. They provide an excellent service and they can be 

found in many countries. They can help you with your enrolment, visa processing, flight details and many other useful services. If you do not 

have an agent, please visit us online at www.crown.ac.nz; we list some of our leading agents on our website. 

 

 (6) At the airport 
 

What will happen at the Airport? 

Before you arrive in Auckland, your representative will send us your flight arrival information. We will meet you at the airport. When you 

arrive at Auckland airport, you collect your baggage and go through Passport and Customs checks. When you come out of the Customs area, 

look right in front of you for a person holding a sign with your name on it. Our staff member or host family will be there to meet you. We will 

then take you to your homestay, where you can rest after your trip. Our airport transfer to or from your homestay costs NZD 80 each way. For 

emergency assistance at the airport please call Student Welfare Manager Ms Cathy Kelly: 0274-879-448. 

 

(7) Accommodation 
 

What accommodation options does Crown offer? 

 

HOMESTAY: You will have your own comfortable room, with a bed, linen and towels, your own desk and a reading light. You will also have 

a closet or wardrobe to hang up your clothes. Homestays offer breakfast and dinner each day, plus lunch on the weekend. Laundry facilities are 

available in all homes. Most Crown homestays are within a convenient distance from the school. You will usually travel by bus into Auckland 

city from your homestay, and the travel time will usually be 30-45 minutes. The bus stop is located a short distance from the school. On your 

first morning at Crown, your homestay family will bring you to school to show you the way. 

 

HOMESTAYPLUS: You will have all of the accommodation and meal facilities as provided for our regular homestay service above.  

In addition, this service offers two or more of the following: 

 

*  Convenient location: Your homestay will be located within one of Auckland’s inner suburbs, closer to Crown. This means that your 

travel time to and from the school will be shorter. 

*  Private facilities: You will have your own private bathroom facilities. 

*  Internet: You will have a dedicated internet connection in your bedroom (the connection is free, and you have around 5GB each month 

for your use. A computer is not provided, but you will be able to plug in your laptop. 

*  Additional conversation and support from your family. 

 

Please note that HomestayPLUS is often in high demand. You should book at least 8 weeks before your course start date. 

 

I am an older student (age 40+). Which accommodation options are suitable for me? 

Our regular homestay option is not usually available for older students. Unless otherwise agreed by the school, you will use either 

HomestayPLUS, Unilodge or Empire studios or apartments. We have a great selection of HomestayPLUS homes with families carefully 

selected for our older students. We can also assist you to find your own accommodation if you are on a longer course.  

 

What if I don't like my host family? 

When you first arrive in Auckland, your Crown counsellor will call you and welcome you to New Zealand. Please mention any concerns to 

them. It is normal for you to feel a little nervous when you first live with a family in another country. We can usually solve any concerns you 

have about your homestay. And we can find you another homestay at no extra charge if you really do wish to move. 



What if I have a special request - for food, children, pets or health reasons? 

We will do our best to meet your needs, but we are not able to guarantee this. Please send your booking as early as possible to avoid 

disappointment. Please make sure you complete all sections of the enrolment form which relate to your accommodation. 

 

I want to travel with my husband, wife or partner, or a child. How much does homestay cost in these cases? 

If you wish to stay in the same room as another adult, each person pays the normal weekly homestay fee. Children under 13 years of age at 

date of starting the homestay pay NZD 160 per week for homestay or NZD 220 per week for HomestayPLUS. Please note that if you wish to 

book a homestay for two or more people, you must give us as much notice as possible. It may be difficult to meet special homestay requests if 

your booking is delayed or late. 

 

What if I wish to take a holiday during my course? Can I leave my homestay for a short time and return? 

Yes. You can leave your homestay for a short time, if you need to return to your home country or take a holiday. A holiday from your 

homestay must be for a minimum of seven nights. To reserve your room while you are away, you must pay a reservation fee of NZD 18 per 

night (homestay) or NZD 30 per night (HomestayPLUS). You can then safely leave your belongings in your room while you are away. You 

must give Crown two weeks written notice of your intention to take a holiday from your homestay. 

 

Can I stay longer with my homestay (before or after I finish my course)? 

You should plan to arrive a few days before your course begins. You are welcome to stay with your host family from your arrival date to a few 

days after your course ends. However, if you wish to stay in Auckland for a longer time (either before or after your course), you should plan to 

find other accommodation for this time. 

 

Can I move out of my homestay into other accommodation? 

If you decide to move out of your homestay you must complete a form to let us know this. You should do this at least two weeks before you 

want to leave your homestay. Please see your counsellor or our Student Welfare Manager. After you have left your homestay we will be able 

to refund any unused homestay fees to you. If you later wish to move back into a homestay you will need to pay the accommodation 

reservation fee (NZD 190) again. 

 

STUDIOS and APARTMENTS: Crown offers modern student accommodation at Unilodge and Empire Apartments. 

 

 UNILODGE APARTMENTS 

 

EMPIRE APARTMENTS 

Web www.unilodge.com.au/auckland www.empire21.co.nz 

Email unilodge.auckland@unilodge.co.nz info@empire21.nz 

Address 138 Anzac Ave, 133 Beach Road 21 Whitaker Place 

Phone +64-9-353-1212 +64-9-950-9000 

Fax +64-9-353-1213 +64-9-950-9001 

Distance from Crown 3 minutes walk (English school) 

10 minutes walk (Business college) 

20 minutes walk (English school) 

15 minutes walk (Business college) 

Building facilities Games room, BBQ area, small gym, small 

lap-pool, movie room, laundry 

Restaurant, café, small gym, small lap-

pool and spa, bar, laundry 

Furnished studio 

1 room with bathroom 

1-13 weeks: includes electricity, water, 

linen, cutlery, crockery, departure clean 

14+ weeks: Includes electricity and water 

only (excessive usage will be charged). 

Other items NOT included. 

Min. booking 4wks: electricity, water, bed 

linen, Sky TV, kitchen equipment, weekly 

clean 

Furnished apartment 1 bedroom. Some 2 bedroom available. 

As for above (studio) 

Min. booking 4wks: 3 bedrooms. As for 

above (studio). Facilities shared between 

bedrooms 

Bond (to cover damage). This is 

refunded to a NZ bank account or 

by cheque 2 weeks after you leave 

NZD 500 

You pay to Unilodge at time of check-in. 

This is refunded two weeks after 

departure (if no damage), less NZD 120 

for final clean 

NZD 400 

You pay to Empire at time of check-in. 

This is refunded at check-out (if no 

damage), less NZD 60 for final clean 

 
Can I use the internet in my studio or apartment? 

You can connect to the phone or internet in your room. There is a connection fee and a monthly fee for this service. Internet fees are changing 

frequently in New Zealand; please check at the time of your reservation for the latest fees. There are also internet facilities available 24 hours 

at Unilodge in the common areas. There is a small hourly fee for this service. 

 

How do I pay for my studio or apartment? 

Crown will invoice you for the number of weeks you reserve, and you pay this along with the rest of your Crown fees. Please note that we 

must receive all of your accommodation fees before you can move in to your studio or apartment. 



What if I want to extend my stay at my studio or apartment after I arrive? 

Please ask the student services team at Crown for help with any accommodation extensions. We will be happy to confirm these with the 

apartment. Extensions will always be subject to availability of space. You should confirm your plans as soon as possible. 

 

I am with my husband / wife / partner / children. Are studios and apartments suitable for a family? 

Unilodge studios are only suitable for one person; Empire studios can take two people. 1 bedroom apartments can accommodate two people, in 

two single beds. Beds can be moved together inside the apartment. 3 bedroom apartments can accommodate three people. Prices are either per 

room or per person; please see the fee list for details. Please ask Crown for information on other family accommodation. 

 

Do I have to sign a lease agreement for my studio or apartment? 

UNILODGE: When you arrive you will need to sign a standard rental agreement, which sets out your responsibilities. However, there are no 

documents to sign until you move in. We will reserve your accommodation before you arrive in Auckland. 

EMPIRE: There is no standard rental agreement. However, you must give two weeks notice if you plan to move out. If you move out with less 

than two weeks notice you will lose up to two weeks of rental that you have already paid. 

 

What if I want to leave my studio or apartment early, after I have moved in? Can I get a refund for unused accommodation? 

When you move in to your studio or apartment, you contract to stay for the FULL period that you reserve. If you decide to leave before the 

reservation period has ended eg if you find other accommodation, THERE IS NO REFUND FOR UNUSED ACCOMMODATION. Please 

make your reservation ONLY for the period you expect to stay for. Please consider insurance to cover unused accommodation in case you 

have to leave and return early to your home country. 

 

What if I cancel my reservation at my studio or apartment before I move in? Are there any cancellation charges? 

In this case there are no cancellation charges. However, your accommodation placement fee will not be refunded. 

 

Can I book my studio or apartment directly with Unilodge or Empire? Do I have to book through Crown? 

You are welcome to book your accommodation directly (email addresses above). In this case there will be no Crown charges. 

 

What other accommodation options can Crown offer? 

If you are taking a long course, you may wish to find your own accommodation. If you do wish to move out of your homestay, you must give 

the school at least two weeks notice of moving. We will then refund all of your remaining homestay fees. There are hostels, backpackers' 

lodges, hotels and shared accommodation available. We can help you to arrange these. Please ask the school for details on how you can 

reserve different types of accommodation. 

 

Accommodation cost depends on location and quality, but ranges from about NZD 150 per week to NZD 500+ per week. We advise you to 

spend at least four weeks in homestay before moving to other accommodation. 

 

 (8) Code of Practice 
 

Crown Institute of Studies has agreed to observe and be bound by the Code of Practice for the Pastoral Care of International Students 

published by the Minister of Education. Copies of the Code are available on request from this institution or from the New Zealand Ministry of 

Education website at www.minedu.govt.nz/goto/international. The contact person at Crown is Ms Gael Brown. 
 

IMMIGRATION: "Full details of visa and permit requirements, advice on rights to employment in New Zealand while studying and reporting 

requirements are available through Immigration New Zealand and can be viewed on their website at http://www.immigration.govt.nz." 
 

ELIGIBILITY FOR HEALTH SERVICES: “Most international students are not entitled to publicly funded health services while in New 

Zealand. If you receive medical treatment during your visit, you may be liable for the full costs of that treatment. Full details on entitlements to 

publicly funded health services are available through the Ministry of Health and can be viewed on their website at www.moh.govt.nz” 
 

ACCIDENT INSURANCE: “The Accident Compensation Corporation provides accident insurance for all New Zealand citizens, residents and 

temporary visitors to New Zealand, but you may still be liable for all other medical and related costs. Further information can be viewed on the 

ACC website at www.acc.co.nz” 
 

MEDICAL AND TRAVEL INSURANCE: “International students must have appropriate and current medical and travel insurance while 

studying in New Zealand.” 
 

We look forward to seeing you here at Crown! 

 

 

 

 
 

CROWN - Leaders in Quality Training since 1972 



COURSES and OPTIONS 
 

Use this table to check the Crown courses and options available for your English level * 
 

Crown Level 

Description 

IELTS 

TOEIC 

1 

Beg. 

N/A 

N/A 

2 

Pre-El. 

N/A 

250+ 

3 

Elem. 

3.5-4.5 

350+ 

4 

L.Int. 

4.5-5.0 

450+ 

5 

Int. 

5.0-5.5 

550+ 

6 

U.Int. 

5.5-6.0 

650+ 

7 

Adv. 

6.0+ 

750+ 

EnglishPLUS        

General English Morning course ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Reading, writing and grammar   ✓ ✓ ✓ ✓ ✓ 

Conversation ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Activities ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Individual Study Programme (ISP) ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Pronunciation ✓ ✓ ✓ ✓ ✓ ✓  
Writing Skills    ✓ ✓ ✓  

English for Employment   ✓ ✓ ✓ ✓ ✓ 

English for Business Purposes    ✓ ✓ ✓  

New Zealand Studies    ✓ ✓  ✓ ✓ 

Screentime    ✓ ✓ ✓ ✓ 

EnglishPRO        

“X” Class   ✓ ✓ ✓ ✓ ✓ 

Pre-Cambridge Preparation     ✓   

Cambridge FCE      ✓  

Cambridge CAE       ✓ 

Cambridge CPE       ✓ 

IELTS     ✓ ✓ ✓ 

EAP-Exam Skills     ✓ ✓ ✓ 

Cambridge Business English      ✓  

TOEIC     ✓ ✓ ✓ 

TESOL     ✓ ✓ ✓ 

WorksUP, HandsUP, Vocational, Internship        

WorksUP     ✓ ✓ ✓ 

HandsUP    ✓ ✓ ✓ ✓ 

Vocational Semester Abroad (VSA)     ✓ ✓ ✓ 

Vocational Year Abroad (VYA)    ✓ ✓ ✓ ✓ 

Crown Internship Programme (CIP 32)      ✓ ✓ 

Crown Internship Programme (CIP 44)     ✓ ✓ ✓ 

Business         

New Zealand Diploma in Business - Phases A-D       ✓ 

New Zealand Diploma in Business (NZDipBus)       ✓ 

NZDipBus (EP 5.0)     ✓   

NZDipBus (EP 5.5)     ✓ ✓  

University of Ballarat BBus (Final Year)       ✓ 

University of Ballarat MBA       ✓ 

Travel and Tourism        

Crown Cert. in Travel and Tourism      ✓ ✓ 

Crown Cert. in Int’l Travel & Tourism (IATA)     ✓ ✓ ✓ 

Crown Cert. in Int’l, Travel, Tourism, Airline      ✓ ✓ 

Crown Diploma in Tourism (Mgmt)       ✓ 

Hospitality        

Crown Cert. in Hospitality (Beverage service)      ✓ ✓ 

Crown Cert. in Hospitality (Food service)      ✓ ✓ 

Crown Cert. in Hospitality (Operations)      ✓ ✓ 

Crown Cert. in Int’l Hospitality (F&B)      ✓ ✓ 

Crown Cert. in Int’l Hospitality (Hotel)      ✓ ✓ 

Nat’l Diploma in Hospitality (Mgmt) (NDHM)       ✓ 

NDHM (EP 5.0)     ✓   

NDHM (EP 5.5)     ✓ ✓  

* Approximate guide only. You may need to sit a further test before entering any Crown course or option 



FEES - 2010 
All fees are in New Zealand Dollars (NZD) and include all government taxes (GST) 

 

 
 

(1) Registration, Accommodation and Airport Transfer Fee 

Registration (paid once only) 200 

Accommodation Reservation (paid once only) 190 

Homestay (per week) 240 

HomestayPLUS (per wk) 360 

Unilodge Studio (per wk, per person) (bond required) 1-3 wks: 375; 4-13 wks: 335; 14+ wks: 285 

Unilodge 1-bedroom apartment (per wk, per room) (bond payable at check-in) 1-3 wks: 475; 4-13 wks: 450; 14+ wks: 365 

Empire Studio (per wk, per room) (bond payable at check-in) Minimum of four weeks: 360 

Empire 3-bedroom shared apartment (per wk, per person) (bond payable at check-in) Minimum of four weeks: 240 

Airport transfer (each direction) 80 
                           For further information on accommodation options, please refer to the “Questions & Answers” section 

(2) EnglishPLUS (General English) Standard per week Intensive per week 

1 - 12 wks 310 380 

13 - 24 wks 300 370 

25 - 36 wks 290 360 

37+ wks 280 350 
 

 

(3) EnglishPRO Length Tuition  Resource 

“X” Class 6 wks Intensive 2,280 * 120 

Pre-Cambridge Preparation (2 part course; each part is 6 wks) 6 wks Intensive 2,280 * 120 

Cambridge CAE, CPE 9 wks Intensive 3,420 ** 560 

Cambridge FCE 10 wks Intensive 3,800 ** 560 

Cambridge FCE, CAE, CPE 12 wks Intensive 4,560 ** 600  

IELTS 6 wks Standard 1,860 * 90 

EAP - Exam Skills 6 wks Standard 1,860 * 90 

Cambridge Business English BEC 2 12 wks Standard 3,720 ** 595 

TOEIC 6 wks Afternoon 960 * 60 

TESOL 4 wks Intensive 1,880 ** 320 
                             * incl. class materials, excl. textbook  ** incl. exam fee, textbook and class materials 
 

 (4), (5) Working Holiday, Volunteer, Vocational and Internship Length **Tuition *Resource 

WorksUP 6, HandsUP 6 6 wks Intensive 2,520 0 

WorksUP 8, HandsUP 8 8 wks Intensive 3,280 0 

WorksUP 12, HandsUP 12 12 wks Intensive 4,800 0 

Vocational Semester Abroad (VSA) 26 wks Intensive 8,880 500 

Vocational Year Abroad (VYA) 38 wks Intensive 12,960 500 

Crown Internship Programme (CIP 32) 32 wks Intensive 9,380 500 

Crown Internship Programme (CIP 44) 44 wks Intensive 13,460 500 
                    * The resource fee is for text books, manuals, examinations and educational trip (excludes English language text books and examinations) 

    ** Tuition fee includes placement into your WorksUP, HandsUP or Internship company 

(6), (7) Business Code Length Tuition *Resource 

New Zealand Diploma in Business - Phases A-D CI 330~3 14 wks  4,920 500 

New Zealand Diploma in Business (NZDipBus) CI 340 56 wks 18,240 2,000 

NZDipBus - Extended pathway (EP 5.5) CI 345 68 wks 22,800 2,240 

NZDipBus - Extended pathway (EP 5.0) CI 346 80 wks 27,120 2,480 

University of Ballarat Bachelor of Business Degree (Final Year) CI 750 28 wks 18,000 2,500 

University of Ballarat Master of Business Administration Degree CI 780 42 wks 30,000 2,500 
                  * The resource fee is for text books, manuals, examinations and educational trip (excludes English language text books and examinations) 

  
 

(8), (9) Travel, Tourism and Hospitality Code Length Tuition *Resource 

Crown Cert. in Travel and Tourism CI 115 14 wks 4,560 800 

Crown Cert. in International Travel and Tourism (24 wks) CI 122 24 wks 8,880 2,000 

Crown Cert. in International Travel and Tourism (18 wks) CI 122 18 wks 6,660 2,000 

Crown Cert. in International Travel, Tourism and Airline Studies CI 135 42 wks 12,960 2,000 

Crown Diploma in Tourism (Management) CI 141 42 wks 12,960 2,000 

Crown Cert. in Hospitality (Beverage Service or Food Service or Operations) CI 421~3 14 wks 4,560 800 

Crown Cert. in Hospitality (Hotel Front Office) CI 424 28 wks 8,880 1,600 

Crown Cert. in Int’l Hosp. (Food and Bev. Serv. or Hotel Serv. and Reception Op.) CI 435~6 42 wks 12,960 2,400 

National Diploma in Hospitality (Management) (NDHM) CI 440 56 wks 18,240 2,400 

NDHM – Extended pathway (EP 5.5) CI 445 68 wks 22,800 2,640 

NDHM – Extended pathway (EP 5.0) CI 446 80 wks 27,120 2,880 
* The resource fee is for text books, manuals, examinations and educational trip (excludes English language text books and examinations) 



 

 

 

ENROLMENT FORM  
 

PERSONAL 
 

Family Name   ………………………………………………………. First Names  …………………………………………... 

 

Date of Birth   (Day/Month/Year)   ………………………...    Nationality   ………………………………...   Male/Female  ………. 
 

Address  ………………………………………………………………………………………………………………………… 
 

……………………………………………………………………….  Email Address  ………………………………………... 
 

Telephone Number  ………………………………………………… Fax Number  ………………………………………....... 
 

Passport Number  …………………………………………………...  Occupation  …………………………………………… 
 

How did you first hear about Crown?   ………………………………………………………………………………………….. 
 

COURSES 
 

Please TICK ✓  each course you want, and WRITE the code (eg CI 122), the start date(s) and number of weeks of each course in the box(es).  

Please also WRITE the name of any EnglishPRO Course you want in the space provided 
 

Course Name Code ✓ Start Date No. wks 

EnglishPLUS - Standard - Part time (am only) N/A    

EnglishPLUS - Intensive - Full time (am + pm) N/A    

EnglishPRO  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . N/A    

EnglishPRO  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . N/A    
WorksUP, HandsUP, VSA, VYA, Internship     

Business     

Hospitality     

Travel and Tourism     
 

ACCOMMODATION & TRANSFERS 
 

What type of accommodation would you like Crown to arrange (please TICK ✓one box only)? 
 

 Homestay   HomestayPLUS        No accommodation 

 

 

 

 

Unilodge Studio   Unilodge Apart.  Empire Studio  Empire Apart. 

Apartment 

   
 

For how long?   ……… weeks      FROM …………….……...… First night (date) to  …………….……… Last night (date) 
 

If you are choosing Homestay or HomestayPLUS, would you like a homestay family with … (please TICK ✓one box only)? 
 

 Young children   Older children  No children   

 

Retired family   Doesn't matter 
 

Do you smoke?  … Yes / No        Your interests  ……………………………………………………………………………….. 
 

Is there any food you cannot eat? ……………………………..    Do you have a medical condition?………………………….. 
 

Do you have any other homestay requirements?  ………………………………………………………………………………..  
 

Would you like Crown to arrange your travel and medical insurance?  … Yes / No 
 

Do you want Crown to arrange airport transfer (NZD 80 each way)?  

 

From airport   To airport 
 

DECLARATION  
I understand and accept the enrolment conditions set out on the reverse of this form. 

 

Signature:  ……….………………………………………………..  
 

Date:  ……………………………………………………………... 

Education Consultant Stamp 

 

Note: Crown Institute of Studies has agreed to observe and be bound by the Code of Practice for the Pastoral Care of International Students published by the Minister of Education.  

Copies of the Code are available on request from this institution or from the New Zealand Ministry of Education website at www.minedu.govt.nz/goto/international 



ENROLMENT PROCEDURE AND CONDITIONS 
 

1) Please see your local travel or study agent for complete details of enrolment procedure and visa requirements. 

2) If there is no local agent, please check our website for recommended agents. Or complete the enrolment form and fax or email it 

to us. We will contact you with full details on how to enrol. Please contact: 
 

   The Registrar   Ph + 64-9-357-3191 

   Crown Institute of Studies  Fax + 64-9-357-3199 

   10 Eden Cres, PO Box 1094  Email english@crown.ac.nz 

   Auckland 1, NEW ZEALAND  Web  www.crown.ac.nz 

Registration 
 

A registration fee of NZ Dollars (NZD) 200 is payable when you enrol for any course at Crown. This is a once-only payment. If you extend 

or change your course you do not pay another registration fee. 
 

Accommodation 
 

There is a once-only payment of NZD 190 (accommodation reservation fee) for arrangement of your accommodation. The weekly 

accommodation fee varies according to the type of accommodation you reserve. If you choose homestay or HomestayPLUS, any unused 

portion of this fee is refunded if you find other accommodation. There are no refunds if you move out of a studio or apartment early. We 

must receive two week's notice of your intention to leave your homestay. If you go on holiday and wish to return to the same homestay, 

there will be a NZD 126 (homestay) or NZD 189 (HomestayPLUS) per week fee. This is paid to the homestay to reserve your place. 
 

Payment of fees 
 

All fees must be received by Crown before your course commences. You can pay your fees by bank draft by posting them to the address 

above, or by telegraphic transfer (T/T) from your local bank to the following bank account: 
 

 Crown Trust Account 

 A/C: 06-0193-0328423-00 

 National Bank of New Zealand 

 Newmarket Branch, Auckland, New Zealand 
 

Attendance and behaviour 
 

You will be expected to attend classes punctually and to behave in a responsible manner at Crown. If your attendance does not meet Crown's 

requirements or if your behaviour is detrimental to the school, school staff, counsellors, homestays, studio and apartment operators, 

contractors, or to other students, you may be asked to leave the school. In this event, your tuition and resource fees will not be refunded. 
 

Fee protection, cancellations and refunds 
 

Pursuant to s236A of the Education Act 1989 and NZQA student fee indemnification requirements, the full value of your outstanding fees is 

protected in an approved trust fund. Trustee: HMT group. Please note the following conditions: 
 

1) Early cancellation: If you withdraw from Crown, cancel or reduce your course length BEFORE 14 days before the course start date, 

Crown will refund all fees, except for 5% of your total fees to a maximum of NZD 250. 
 

2)  Late cancellation: If you withdraw from Crown or cancel your course AFTER 14 days before the course start date but during the first 

7 days of your course Crown will refund all fees, except for 10% of your total fees to a maximum of NZD 500, plus any daily or 

weekly accommodation fees you have used and any applicable studio or apartment cancellation fees. If you withdraw from Crown or 

cancel your course after this time no tuition or resource fees will be refunded. 
 

3) Course change: If you shorten your course AFTER 14 days before the course start date, but during the first 7 days of your course, 

Crown will refund the tuition fees for the cancelled part of the course, except for 10% of these fees, to a maximum of NZD 500. If you 

shorten your course after this time no tuition or resource fees will be refunded.  There is no charge for course extensions. 
  

4)  Your course start date is the published start date (Business courses) or the start date for which you have enrolled (all other courses).  

"14 days before the course start date" is 5.00 pm on the date two calendar weeks before the course start date. "The first 7 days of your 

course" is the period between the course start date and 5.00 pm on the date one week after the course start date. 
 

5)  Cancellation of your course in the event of financial problems at Crown: The full value of your outstanding tuition fees is protected in 

an audited trust fund. In the unlikely event that Crown could not deliver your course, you would receive a full refund of all 

outstanding fees, or have these transferred to one of our partner institutions to enable you to complete your course. 
 

6)  All withdrawals, cancellations and course changes must be received by Crown in writing. Cancellation and course change forms are 

available from the Student Services department, Crown English, Level 1, 10 Eden Cres, Auckland.  
 

7)  If your fee was received by Crown from an agent then any refund will be made to that agent. Unused homestay fees may be refunded 

directly to you. 
 

Transfers, liability and insurance 
 

You may transfer fees between departments and courses at Crown, but your fees may not be transferred to another person. Crown will not be 

liable for any loss, damage or injury incurred within the school, with a homestay family or on a school excursion. In starting a course of 

study at Crown, you will be deemed to have accepted all of our Enrolment Conditions. You must have appropriate and current medical and 

travel insurance while studying in New Zealand and Crown can provide information on policies on request. Crown will not be liable if, for 

any reason, the published courses cannot be offered. Crown reserves the right to change courses and fees without prior notice. 


