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Christmas 2011 Newsletter

2011 has gone by so fast! At Crown Institute we are very proud of our students
who have successfully completed their courses this year. We wish all our
students the best with their future endeavours and look forward to seeing them at
graduation.

To those who are returning in the new year, have a safe and happy holiday and
we look forward to seeing you soon!

| would like to wish you all a very Merry Christmas and a prosperous New Year
from the team at Crown Institute of Studies.

Happy Holidays!
Natalie Tolhopf (Campus Manager)

Industry Day

Crown Institutes Industry Day on the 17™ of November was a great success.
Hospitality, Travel and Tourism students enjoyed a day of networking with many
different companies.

A variety of companies participated in the event, ranging from Air New Zealand
and Showcase Hospitality to adventure tourism companies such as OGO Rotorua
and Agroventures!

The Industry Day is an excellent forum for students to learn more about the many
different companies in the industry and the types of career paths they can take, as
well as helping students make contacts for the future.

Crown Institute students really appreciated the opportunity. Darryl Cook a student
studying the Crown Certificate in International Travel, Tourism and Airline Studies
course really appreciated the opportunity “The Industry Open Day really
reaffirmed that I’'m heading in the right career path”, he said.
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Halloween Party

The ghosts and goblins were out to play on Friday 28" of October! Crown’s
annual Halloween party was a hit this year!

Everyone got into the spirit dressing up in their best (or worst) gears. Devils,
Scream masks and Zombie brides were out on the prowl and looking to have a
good time! Alyssa Raynes took out the best dressed award, taking away a $50

Westfield voucher. Her Zombie Bride outfit was awesome!

This years party was held at the well know club Forte, tickets were sold out and it
was fun filled night with fantastic food, drinks and music. Students danced the
night away!

Rugby World Cup

The 2011 Rugby World Cup was a major highlight of this year. Some of Crowns
students were very lucky to be able to work at this major event and gain some
excellent work experience.

Crown works very closely with Function Staff. Function Staff was chosen to work ¢
with rugby event organisers to ensure a true New Zealand hospitality customer
service experience throughout the tournament.

To ensure Function Staff exceeded all upcoming customer expectations at every
event they teamed up with Crown Institute of Studies to further enhance delivery
of service and customer comfort.

Students worked at the rugby tournament from the pool games to the finals. From
liquor managers to waiters, they were given a once in a lifetime opportunity to
work at an international event and from this our students gained fantastic work

experience and skills to ad to their CVs.



