Study and Internship NZ
QUESTIONS and ANSWERS
1) What are the conditions for enrolling on Study and Internship?
You must be at least 18 years at the date of starting the course. You must have a minimum of Lower Intermediate
English ability. This is equivalent to Crown Level 4+, or IELTS 4.0+ or TOEIC 400+.
2) How do I enrol in Study and Internship?
You can enrol through your local education retailer or agent. If you do not have a retailer or agent, please email us at
sandi@crown.ac.nz. You can write to us in your own language if you like.
3) I am not sure of my English language level. What can I do?
Your local education retailer or agent can arrange a simple Crown test. This takes about 30 minutes. We may
interview you to check your speaking and listening ability. We can do this by phone or Skype.
4) Do I need a visa to take part in Study and Internship?
You do not need a visa if you are from a visa waiver country. You can check the list of visa waiver countries here:
https://www.immigration.govt.nz/new-zealand-visas/apply-for-a-visa/tools-and-information/generalinformation/visa-waiver-countries. You can take this course if you have a Visitor visa, a WH visa or a Work visa.
5) What sort of intern job will I be able to get? Who will I intern for, and will I get a Certificate?
Your job will depend on your skills, experience and English language ability, and job availability in Auckland. Your job
could be in customer service, administration and support and will involve interaction with New Zealand people.
Crown is a leading vocational college, so our students have worked and interned for many international and NZ
companies, including: Air NZ, Qantas, Function Staff, Fonterra, Our Pacific Tours, Hilton Hotel and other leading
hotels, Toyota NZ, STA Travel, Singapore Airlines, Avis Rent-A-Cars, Just Water, Fullers Auckland and many others.
6) What if I do not like my intern placement? Can I try another company?
If the internship placement is not successful for reasons beyond your control, we may place you with another
company. This will be at Crown’s sole discretion. There is no additional fee for this service.
7) Can I take an additional English language course before I start Study and Internship?
Yes, you can take one or more weeks of special English for Work Purposes to prepare for Study and Internship. The
cost of additional full time English tuition is NZD 330 per week (2018 fee).
8) What Study and Internship packages are available?
There are special packages for Japan. Please check the Study and Internship brochure pack. If you cannot find
information on packages, ask your local retailer or education agent, or write to us at: sandi@crown.ac.nz.
9) I want to combine different classes and take a customized package. Can I do this?
Yes, please let us know which classes you want to take. Classes are in two week blocks and include the following
topics: General English, Special English (Exam classes, Business English), Activities, Flight Attendant, Airline
Reservation Systems, Explore New Zealand, Barista, Wine Appreciation, Hotel Reception and Concierge,
Management, Marketing, Human Resources (HRM), Entrepreneurship.
10) What is the cost of Study and Internship?
2018 fees: The enrolment fee is NZD 350, paid once only. The weekly tuition and intern placement fee is:
4 week packages: NZD 450 per week; 6 week packages: NZD 435 per week; 10 week packages: NZD 405 per week.
Accommodation placement is NZD 200, paid once only. Homestay is NZD 390 per week. Airport transfers are NZD 110
each way. You must have travel and health insurance. You can arrange this yourself, or we can arrange it for you.
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